GEORGIA’S LAW ON AUTOMATIC RENEWAL PROVISIONS
IN SERVICE CONTRACTS

Chapter 12 to Title 13 of the Official Code of Georgia Annotated now governs
automatic renewal provisions in service contracts. Under that law, an automatic
renewal provision is “a provision under which a service contract is renewed for a
specified period of more than one month if the renewal causes the service
contract to be in effect more than six months after the day of the initiation of the
service contract.” O.C.G.A. 8 13-12-1(1). A service contract is simply any
“written contract for the performance of services for a specified period of

time.” O.C.G.A. 8 13-12-1(4). The new Act requires the service provider to (a)
“clearly and conspicuously” disclose the automatic renewal provision in the
contract, and (b), where the service contract has an initial term of 12 months or
more, provide the consumer with written notification of the automatic renewal
provision between 30 and 60 days before the cancellation deadline. O.C.G.A. 88
13-12-2, 13-12-3. The written notification must “clearly and conspicuously”
disclose both that the contract will continue unless canceled and how to obtain
details on the automatic renewal provision or cancellation procedure. O.C.G.A. 8§
13-12-3. A violation of the Act “renders the automatic renewal provision of a
contract void and unenforceable.” O.C.G.A. § 13-12-5.

The Act only applies to contracts entered into on or after July 1, 2013. Ga. L.
2013, Act 330, 8 2 (H.B. 234). Therefore, a violation of the Act cannot be used to
undo past renewals. Going forward, however, service providers will need to
review their contracts and renewal notices to ensure that they clearly and
conspicuously make the required disclosures.



